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1. Internet Explorer Settings for nGager 

To maximise the readability and functionality of nGager on Internet Explorer, please follow the 

steps below to change your Internet Explorer Settings to the recommended configuration. 

1.1 : Security Settings – Enable File Download 

• Launch your Internet Explorer Browser. 

• Click on Tools -> Internet Options 

 

  

 

• Click on the ‘Security’ tab 

 

• Make sure your Security level is set to Medium-High (or lower) for the Internet option. 

• Click on ‘Custom Level’ 
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• You will see the following screen. Scroll down the box till you see the options in the 

screenshot below. Ensure that File and Font download is set to ‘Enable’. Click ‘OK’ to save 

your settings. Click ‘Apply’ at the Internet Options tab, and click ‘OK’.  You need to restart 

your Internet Explorer for the new settings to take effect. 

 

1.2 : Disable Pop-Up Blocker  

• Launch Internet Explorer 

• Click the Tools option. Mouseover the ‘Pop-up Blocker’ option. 

• If you see the following option, ‘Turn Off Pop-up Blocker’, this means that your pop-up 

blocker is currently enabled. Click this option to disable the pop-up Blocker. 

 

 


